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Vicarage Road, Marsworth, Bucks HP23 4LT

Tel/Fax: 01296 668440

E-mail : office@marsworth.bucks.sch.uk    Website:  www.marsworthschool.co.uk
Headteacher:  Mrs Angela Polatci
RESPECT, COURAGE, COMPASSION, CURIOSITY 

‘Teach children how they should live,
and they will remember it all their lives.’ Proverbs 22:6
28th February 2023
Dear Parent(s) and Carer(s),

As Governors we recognise and appreciate the role you are all playing in supporting the education of the children in our school. We know that the vast majority of you interact courteously and politely with the staff, treating them as professionals and allowing them to carry out their duties.

However, there have been occasions when the very high standards usually shown have not been met. I am aware of some recent communications between parents and the Headteacher or other members of staff which have been made in an aggressive and verbally abusive way, which is unacceptable and will not be tolerated.

The school requires its teachers and other members of staff to behave professionally at all times and they will attempt to defuse difficult situations wherever possible. This may include requesting the involvement or advice of other members of staff. However, I must stress that all our staff have the right to work without fear of harassment, violence, intimidation or abuse. The staff work hard to model respectful behaviours and values to the children and the Governors ask that parents demonstrate the same respect towards everyone in the school community.

Our school aims to be fair, open and honest when dealing with any concern or complaint and to resolve it through open dialogue and mutual understanding. Should you have any concerns, please speak to someone at the school at your earliest convenience. Concerns or complaints should not be raised with individual Governors, as they have no power to act on an individual basis and it may prevent them from considering a formal complaint in the future. The school takes any concerns very seriously and most problems can be resolved following discussion and a shared understanding of the issues. Ultimately, we all want what is best for all children at Marsworth School.

Thank you for your continued support,

Giles Monks
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